
Business Code of Conduct

I. Statement of Policy.   Community Healthcore employees and (contract providers or affiliate providers or external providers) will exhibit behavior based on honesty, integrity and a sense of fairness.  It is the responsibility of each employee and (contract provider or affiliate provider or external provider) to maintain the highest standard of business ethics.  This includes taking timely and responsive positive action to prevent or correct any improper or inappropriate acts.  The Community Healthcore Board of Trustees and Management are committed to providing avenues through which ethical issues may be raised, reviewed and resolved openly and honestly.

II. Ethical Standards.  The business conducted by Community Healthcore will be delivered in an environment with the highest ethical, legal and professional standards.  Honesty, integrity and impartiality will be demonstrated when dealing with Community Healthcore customers, providers, vendors, regulators, competitors, community and employees.  The Board of Trustees, employees and (contract providers or affiliate providers or external providers) will make every effort to avoid even the appearance of illegal, unethical or unprofessional conduct.

III. Conflict of Interest.  Employees and (contract providers or affiliate providers or external providers) are expected to exhibit professional loyalty to the Center.  Employees and (contract providers or affiliate providers or external providers) are expected to avoid conflicts of interest and opportunities for personal gain for themselves individually, members of their immediate families and others which may impede their best judgment.

IV. Gifts and Favors.   The following are expectations of Community Healthcore employees and (contract providers or affiliate providers or external providers):

A. Gifts of entertainment from vendors should be limited to common business courtesies which may include an occasional lunch or dinner or gift of limited value.  Monetary gifts or any favors in attempt to gain unfair influence or advantage are never acceptable.

B. Employees and (contract providers or affiliate providers or external providers) should not seek to gain influence or advantage of a customer, potential customer or business by providing inappropriate gifts or entertainment.  Any gift should be limited in value and consistent with common business courtesies.  Giving monetary gifts is never acceptable.

V. Outside Business and Financial Interests.  The following are guidelines for employees and (contract providers or affiliate providers or external providers) regarding interests outside of the business conducted by Community Healthcore:

A. Employees, or members of their respective families, and (contract providers or affiliate providers or external providers) should not have substantial financial or business interest with a competitor, customer or supplier of Community Healthcore without first reviewing the nature of activity with the Community Healthcore Executive Director or Title of Appropriate Management Position.

B. Each employee’s employment should be his/her first business priority.  Any other employment or business activity will be considered secondary and should not interfere with individual employee job performance and responsibilities.

VI. Compliance.  The following are guidelines for compliance with this Business Code of Conduct:

A. Employees and (contract providers or affiliate providers or external providers) are committed to complying with all federal and state laws and regulations, with an emphasis on preventing fraud and abuse.

B. Community Healthcore will conduct audits and other risk evaluation to monitor compliance and assist in the reduction of identified problem areas.

C. Community Healthcore will maintain processes to:

1. Detect Medicaid/Medicare or other third party payer compliance offenses;

2. Initiate corrective and preventive action;

3. Report to appropriate oversight authorities, both professional and regulatory, when appropriate; and

4. Address consequences for employees and (contract providers or affiliate providers or external providers) for failure to comply with standards, policies and procedures.

VII. Accounting and Reporting.  Each employee and (contract provider or affiliate provider or external provider) will ensure the integrity of the Center by accurately and truthfully recording all corporate information, accounting and operational data through strict adherence to established accounting and business procedures.

VIII. Corporate Resources.  Each employee and (contract provider or affiliate provider or external provider) is expected to use corporate resources economically and safeguard corporate assets at all times.

IX. Political Activities.  As good citizens, each employee and (contract provider or affiliate provider or external provider) is encouraged to participate in the political process.  Community Healthcore must, however, ensure that employee and (contract provider or affiliate provider or external provider) political activities and contributions do not appear to represent the opinion of Community Healthcore.

X. Confidentiality.  Each employee and (contract provider or affiliate provider or external provider) is expected to diligently safeguard all Community Healthcore records deemed confidential including information about Community Healthcore (consumers or clients) and their families; internal operations; and fellow employees and (contract providers or affiliate providers or external providers), as described in Community Healthcore policy and federal and state law.

XI. (Client or Customer or Consumer) Focus.  Because Community Healthcore (clients or customers or consumers) are the primary focus of every activity, each employee and (contract provider or affiliate provider or external provider) will be committed to continually improving our products, services and cost competitiveness to meet the individual needs of Community Healthcore (clients or customers or consumers).

XII. Employee Relations.  Each employee is expected to perform assigned tasks in a responsible, reliable and cooperative manner and treat each other with mutual respect, dignity and trust.

XIII. Controlled Substances.  The illegal use or possession of any controlled substance is unacceptable and will not be tolerated.  These acts are illegal and jeopardize the safety of employees, (contract providers or affiliate providers or external providers) and (clients or customers or consumers); and reduces productivity, reliability and trustworthiness.  Consequences, per Center policy and contract provision, will be adhered to in instances of these actions.

XIV. Reporting Misconduct.  The following are obligations for reporting misconduct:
A. Each employee and (contract provider or affiliate provider or external provider) is responsible for bringing to the attention of his/her Community Healthcore supervisor any situation that appears to be in violation of this Business Code of Conduct.  

B. Supervisors will suggest appropriate action or contact the Community Healthcore Compliance Officer, in accordance with Community Healthcore policy.  

1. If it is inappropriate to discuss the issue with an immediate supervisor, the employee may raise the issue directly with the Community Healthcore Compliance Officer.

2. If necessary, the issue may be brought to the attention of the Community Healthcore Executive Director or Title of Appropriate Management Position.

3. Reporting violations will remain confidential unless otherwise obliged by professional code of conduct, state or federal law.  Employees and (contract providers or affiliate providers or external providers) may, however, be required to substantiate any allegations of wrongdoing.  

4. No employee or (contract provider or affiliate provider or external provider) will be punished or subjected to reprisal because he/she, in good faith, reports a violation of this Business Code of Conduct.  Center policy regarding retaliation will be adhered to in all such instances.

XV. Conclusion.  It is the responsibility of each employee and (contract provider or affiliate provider or external provider) to maintain the highest standards of business ethics.  This includes taking positive action to prevent or correct any improper or inappropriate acts.  Community Healthcore Board of Trustees and Management are committed to providing avenues through which ethical issues may be raised, reviewed and resolved openly and honestly.
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